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Key Terms

age-friendly community
a community that promotes accessible and inclusive physical and social environments, services and
programs that allow older adults with diverse needs and abilities to participate fully in society.

barrier

anything - physical, architectural, technological, policies / practices or attitudinal — that hinders the
full and equal participation in society of persons with an impairment, including a physical, mental,
intellectual, cognitive, learning, communication, sensory impairment or functional limitation.

disability

any impairment, including a physical, mental, intellectual, cognitive, learning, communication or
sensory impairment — or a functional limitation — whether permanent, temporary or episodic in
nature, or evident or not, that, in interaction with a barrier, hinders a person’s full and equal
participation in society.

meaningful access
e meeting the real accessibility needs of all users of a site
e provides a holistic experience for the users, not just the individual access features
e goes beyond building codes’ minimum requirements
e considers how people of all abilities interact with the environment

universal — barrier free design
A basic understanding that:
e every decision has the potential to include or exclude people/customers
e you decide whether you serve or reach as many or as few people as it is possible to
e you can provide an accessible and inclusive environment (built or natural) whenever
possible.
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Part 1. Infroduction

The District of Fort St. James is working towards enhancing the quality of life for its residents as
they age by completing a Seniors Action Plan: Building an Age-Friendly Fort St. James. Its’ purpose
is to better understand the needs of seniors & elders as well as develop actions that the District can
take to be a more age-friendly community. The plan is a roadmap for action and includes the
following core components:

» Age-Friendly Assessment to understand what it's like for seniors and elders living in Fort St.
James, including current strengths, challenges and improvement ideas.

» Age-Friendly Actions that shine a light on ways the District can better support residents as
they age and move towards becoming a more inclusive community.

What is Age-Friendly?

Age-friendly communities promote accessible & inclusive physical and social environments, services
and programs that allow older adults with diverse needs and abilities to participate fully in society.
This not only benefits seniors and elders but supports residents & visitors of all ages and abilities.

y\
11 ] I\
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& Buildings Participation

S &

Respect Communication Employment Services
& Social Inclusion & Information & Volunteering & Supports

! World Health Organization’s Age-Friendly Cities Framework
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Why Create an Age-Friendly Plan?

Fort St. James has a growing number of older adults. According to census data, between 2011 and
2016 the population of residents aged 65 years and older grew by 5%, whereas all other age
groups decreased. Despite population fluctuations in the community over the last 20 years,
residents over 65 years have continued to increase.

Future growth of older adults is projected to continue, as illustrated in Figure 1. Currently, older
adults account for 13% of the community’s total population, up from 6% in 2001. This is projected
to increase to 21% of the total population by 2036.

Figure 1. Fort St. James Seniors 65 Years & Older (2001 — 2016)
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Source: 2018 Fort St. James Housing Strategy

Disability rates increase with age. According to the 2017 Canadian Survey on Disability, more than
6 million Canadians aged 15 and over (22% of the population) identify as having a disability, and it
is expected actual numbers are likely higher. Disability rates rise as older adults age, also having a
greater likelihood of having multiple disability types.
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Figure 2. Canada Disability Rates by Age Groups
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Source: 2017 Canada Survey on Disability

Creating an age-friendly plan recognizes older adults in Fort St. James as a diverse and growing
population with changing needs as they age. Benefits to planning now include:

> Quallty of life. Understanding the needs of older adults and taking actions to better

support them helps ensure Fort St. James remains an attractive place to live at every stage
of life. This helps support seniors and elders living in Fort St. James for as long as they
choose to while also helping to attract new older adults to the community.

> Everyone benefits. Through a more inclusive & accessible approach to planning

and decision making, residents of all ages and abilities benefit, including young children,
parents, those with diverse abilities and visitors.

» Future funding. The age-friendly plan is a core resource that can be used by the

District and community to secure future funding. It also helps support a broader provincial
understanding of local needs.
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How this Plan was Created

RESEARCH

Nov & Dec

-
--------

Project Phase

> DRAFT ACTIONS

@

FINALIZE
& REVIEW PLAN

March & April

Activities Completed

Phase 1. Research

Background research provided an
understanding of the community and a base for
which to connect to and build upon.

District Bylaw & Policy Review
Background Documents
Community Visit & Assessment

Phase 2. Community Engagement

Hearing from the community provided an
understanding on what living in Fort St. James
is like for older adults.

Engagement Strategy
One-on-One Interviews
Seniors Survey
Assessment Summary

Phase 3. Draft Actions & Review

Draft actions provided the starting point to
identify ways the District could better support
its older adults.

Draft Actions & Implementation
District Staff Review
Community Review

Phase 4. Finalize Plan

Based on community and staff feedback, the
draft plan and actions were presented for
Councils' response prior to finalization.

Draft Plan

Council Presentation of Draft
Submit Final Plan
"Explainer” Video Summary
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Part 2. Assessment

Insights from the community engagement and November 2020 assessment help paint a
comprehensive understanding of the overall age-friendliness of Fort St. James. This section
provides a breakdown of how the community was engaged, highlights assessment findings and
overall key themes that emerged.

Who Participated?

107 survey participants shared their experiences and insights into what they

see as age-friendly community strengths, challenges and ideas for improvement.
The survey was available on-line and in paper formats from January to February 26™,
2021.

20 one-on-one interviews with local organizations, government agencies,
service providers and community groups provided insights into the diverse needs of
older adults, including those that are vulnerable and underrepresented.
Representatives from the following organizations were interviewed:

e District Staff e Fort St. James District Council
e Senior Citizens’ Home Society

Regional District of Bulkley-Nechako
e Stuart Lake Seniors Association e United Way's Better at Home Program

e FSJ Primary Care Society e Northern Health
e FSJ Community Paramedic e Ministry of Transportation & Infrastructure
e FSJRCMP e BC Transit
e Nak’azdli Whut'en Elder e MLA John Rustad
e Connexus Community e MP Taylor Bachrach
Resources

Promotion of the engagement activities included posts on the District’s social media, posters &
information flyers in key community locations, $100 shop local prize incentive and direct survey
mail-outs to 1,085 residential households.

Fort St. James Seniors Action Plan 10



How can the District better
support residents as they age?

We want to hear from you!

SENIORS
SURVEY

We want to hear about...

y\ %%
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Outdoor Spaces  Transportation Housing Social
& Buildings Participation

R OO %

Respect Communication Employment Services
& Social Inclusion & Information & Velunteering & Supports

District of Fort St. James
Seniors Action Plan
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The assessment explores eight themes in order to create a complete
picture of the current age-friendliness of Fort St. James.

Outdoor areas &
public buildings
are pleasant, safe
and accessible

Transportation is
available,
accessible &
affordable for
older adults who
do not drive

Housing is
affordable, safe &
well designed

Social
participation
opportunities

exist in
recreation,
cultural & spiritual
activities

Outdoor Spaces
& Buildings

Transportation

020

Social
Participation

D

Communication
& Information

Employment &
Volunteering

Ch

Services &
Supports

&

Respect &

Social Inclusion

Information is
easy to find &
understand

Employment &
volunteering
cater to older
persons’ interests
& abilities

Community
supports & health
services are
tailored to older
persons’ needs

Older people are
treated with
respect &
included in civic
life

Source: World Health Organization (2007)
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How Age-Friendly is Fort St. James?

What is living in Fort St. James like for seniors and elders? To start this conversation, the World
Health Organization’s age-friendly focus areas were used as a basis to look at different aspects of
community life from the perspective of older residents. Overall findings and key themes from the
assessment are provided below. A full summary of the findings by-focus-area, interviews and survey
responses are provided in Appendix A, B and C.

Overall Age-Friendliness
“The entire community

« Strong social connections are the top seems like family.

reason residents live in Fort St. James with 72%

of survey respondents choosing friends and “Mostly everything is
family — this was echoed by many of those within walking
interviewed. Survey respondents also identified distance.”

small town charm (62%) and natural setting (58%)

as other important reasons for living here. )
P 9 For many of them, this

, . is their home — they
e Focus areas that received hlghest )
have grown old here.

satisfaction ratings from survey participants
include volunteering & employment (66%),
respect and inclusion (64%) and social
participation (52%).

" ower taxes,
peaceful, natural air to
breathe.”

e Focus areas that received |OW€S‘t
. . “Small town life means
satisfaction ratings from survey participants

include housing options (58%), transportation
options (46%) and community supports & health
services (38%).

most people know

each other and are

willing to help those
who need it, whether it

e ThetOp three areas survey respondents be a ride or help with
thought the District should focus on to better groceries, getting
support residents as they age are community wood, etc.”

supports and health services (68%), housing
(64%) and communication and information

- Survey Respondlents
(63%).
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FORT ST. JAMES TOP 6:

Themes from the Age-Friendly Assessment

While findings from the community assessment and engagement were diverse,
six overarching themes emerged as the priorities.

A

1. HOUSING OPTIONS +
SUPPORTS

While there is a need for diversity of housing
options to accommodate older adults as they age,
there is also a limited availability of supports, like
help with meals or physical chores.

o 0 o
2. SOCIAL DIVERSITY + VOLUNTEERISM

Many older adults are keen to have more
opportunities for involvement with youth and First
Nation Elders. All programs are currently
volunteer powered and burn-out is a concern.

3. CULTURE OF INCLUSION

While older adults largely feel respected in the
community, many felt there is not a strong culture
of engaging older adults in District processes.

4. WINTER MOBILITY +
ACCESSIBILITY

Winter conditions and lack of safe outdoor or indoor

physical activity options keep many seniors inside.
Lack of accessible walking areas or lake access
impedes those that are not physically able.

o

5. TRANSPORTATION

While the Seniors Helping Seniors is extremely
successful, on-demand or accessible transportation
options are not available. Accessing out-of-town
medical remains a challenge.

1%

6. INFORMATION GAPS +
DIGITAL DISCONNECT

Lack of awareness of services, programs or
volunteer opportunities is a key challenge. Barriers
include no “one-stop” information hub, local
connectivity and low on-line presence.



Part 3. Actions

Addressing the needs of seniors and elders living in Fort St. James is complex. Like many small
local governments, the District is challenged with limited capacity, budget and aging infrastructure.
Further, many challenges experienced by the District’s older residents, such as housing,
transportation and health services/supports cannot be addressed by the District alone. Given this,
what actions can the District of Fort St. James take to better support its seniors and elders?

While the assessment illuminated many challenges facing seniors and elders who live here, it also
highlighted the opportunities, including many creative ideas and strategies — ideas generated
largely by the community, including older adults themselves. While there is no shortage of ideas,
becoming an age-friendly community is less about completing a checklist and more about building
an overall inclusive approach to plan, collaborate and make decisions over time.
A more age-friendly Fort St. James is a community that?:

» Recognizes the diversity of capacities and resources of its older residents.

» Anticipates & responds flexibly to aging-related needs & preferences.

» Respect decisions, lifestyle choices & works to protect those who are most vulnerable.

» Promotes inclusion in — and welcomes contributions to — all areas of community life.

Shared Responsibility

While the District has a role in supporting seniors and elders, building an age-friendly community is
a shared responsibility. Participation and collaboration of community groups, organizations,
businesses, faith organizations, service providers and older adults are essential. Notably, other
levels of governments have a significant role to play.

2 World Health Organization (2007). Global Age-Friendly Cities: A Guide
Fort St. James Seniors Action Plan 15




About the Actions

The actions:

» Are a starting point to acknowledge that as Fort St. James evolves in the future, there will
be opportunities and creative solutions that arise to build on these actions.

» Focus on foundational steps the District can take now and in the future that seek to
maximize existing resources and encourage strategic investments.

» Are ways to cultivate an inclusive approach to planning and decision making that considers
a diversity of needs, including older residents.

Recommended Actions

The recommended actions provide a roadmap with suggested steps towards building a more age-
friendly Fort St. James. 12 actions are proposed with phasing timelines to give perspective to
actions that can be implemented now and in the future. This includes:

»  FIRST STEPS: What can be done in the immediate term (within 1 year) + have little cost.

» NEXT STEPS: What can be done in the short term (1 to 5 years) + require funding (grant or
budget allocation).

» ONGOING STEPS: What are ongoing actions (1 to 5+ years) that focus on ways to build
relationships, leverage provincial supports and future opportunities.

The Age-Friendly Toolbox in Appendix D is a supplement to the actions and provides a list of
information sources, community examples and funding opportunities for use by the District,
community partners, groups & agencies.

Fort St. James Seniors Action Plan 16



Actions At-A-Glance

I FIRST STEPS: Year 1 |

---------------- :I:\-"""""""‘
{ 1 )——e SUPPORT
t. 1 Council resolution to formalize support
PN for becoming a more age-friendly

SHARE &— ) community

Publish & share the age-friendly plan B

! 3 )— e UPDATE
1 Improve accessibility of existing
T digital & print communications

RESPOND e——— 4 )
Respond to the 2021 BC Transit Set
Service Review referral ]

[ NEXT STEPS: Year 1-5 ]

INCLUDE &——
During the 2021 District Community
Plan review integrate an age-friendly
engagement approach & policies —o CONSTRUCT
Design & construct an outside accessible

walking loop with supporting amenities
INSTALL &—

Install accessible benches & some
accessible picnic tables at strategic

community locations —® UNDERSTAND

Conduct a comprehensive accessibility
audit of District facilities & outdoor spaces

ONGOING STEPS: Year 1-5+

9 —=0 CONSIDER
Apply an “age-friendly lens” to future

planning & infrastructure projects
INVOLVE o—— [y}

Provide ways for older adults to
meaningfully participate in civic
processes

'El) — e WORK TOGETHER

Work with community & provincial
partners to address key challenges
related to housing, safety, transportation,
service delivery & programs

LEVERAGE o——— (i
Take advantage of available
supports & funding opportunities

Fort St. James Seniors Action Plan 17



Part 4. Moving Forward

The implementation plan provides additional details to moving forward with the actions, including
description/ideas, funding and resource considerations.

FIRST STEPS: SHORT TERM (YEAR 1)

ACTION DESCRIPTION RESOURCES

1. Council resolution , .
Sample resolution: “That the District of Fort St.

to formalize ) )
James actively works towards becoming a more age-

District Staff time to

support for draft resolution

, friendly community by improving accessibility and
becoming a more

inclusion of its older residents and community as a Example resolutions

age-friendly B
) whole.
community

District Staff time to

Post the final Age-Friendly Plan on the District’s )
post plan online and

2. Publish & share the

. website & share with local groups, Regional District
age-friendly plan

d il
& Nak'azdli Whut'en. sena emal

correspondence

Ideas:

e Update District’s print materials, such as notices,
Seniors Helping Seniors information &
newsletters to include versions formatted using

3. Improve the
accessibility of
existing digital &
print
communications

4. Respond to the
2021 BC Transit
Service Review
referral

CNIB clear print guidelines & colour contrast.

Piggy-back on property tax mail-outs to
distribute important information, such as SHS
updates.

2021/22 District corporate website re-design to
include accessibility features, senior information
page and encryptions for persons with vision
impairments who use assistive/adaptive
technology.

Respond to BC Transit's Service Review referral

request (Spring 2021) by communicating current

challenges regarding senior’s transportation.

District Staff time

Website budget
already approved

Website Accessibility
Initiative

District Staff &
Council time, BC
Transit

Fort St. James Seniors Action Plan
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NEXT STEPS: MEDIUM TERM (YEAR 1-5)

ACTION

5. During the 2021
District Official
Community Plan
review integrate an
age-friendly
engagement
approach &

policies

6. Design + construct
an outside
accessible walking
loop with
amenities

7. Install accessible
benches + some
accessible picnic
tables at strategic
community
locations

8. Conduct a
comprehensive
accessibility audit
of District facilities
& outdoor spaces

DESCRIPTION

Explore:

e Build a shared future vision by carrying out a
collaborative process that includes Nak'azdli
Whut'en and the rural area.

¢ Incorporate non-digital engagement
opportunities that target older adults.

e Create land use policies that consider “all ages
and abilities” by integrating principles of
accessibility and inclusion.

Submit funding applications to develop a design for
an outside accessible walking loop with supporting
amenities (i.e., outdoor exercise equipment,
benches, picnic tables, lighting, grit boxes) that
receives regular snow clearing. Possible locations
include Goodwin Park, Cottonwood Park, around
new hospital and future housing projects. Project
could be constructed in two phases. Phase 1)
Walking loop & supporting amenities; Phase 2)
Exercise equipment with shelter.

Install accessible benches (at approx. 200 m
intervals) & some accessible picnic tables to meet
access standards and accommodate persons with a
broader range of physical abilities. Prioritize
installation at strategic community locations
(downtown, parks, library, lake front). Consider:

1

e Creation of a “Park Furniture Donation Program’
available for individuals, groups & local
organizations to sponsor pre-selected accessible
options.

Conduct a comprehensive accessibility audit to
provide a visual account, reference & understanding
of the community’s assets with improvement
recommendations. Ensure older adults are directly
involved in this process.

KEY PARTNERS &
RESOURCES

District, Nak'azdli
Whut'en, Regional
District, community
partners

Example: Age-
Friendly & Disability-
Friendly OCPs

District can partner
with service groups
on EAF Fund

NDIT — Recreation
Infrastructure

Canada Health
Communities

Initiative

District (install +
maintenance) costs

Park Furniture
Donation Program

Age-Friendly Grant
Stream 2

Wishbone

District to engage an
experienced
consultant

BC Rehab
Foundation

Fort St. James Seniors Action Plan
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ONGOING STEPS: NOW + INTO THE FUTURE (YEAR 1-5+)

ACTION

9. Apply an “age-
friendly lens” to
future planning +
infrastructure
projects

10. Increase the
opportunities for
older adults to
participate in
District processes

11. Work with
community &

provincial partners

DESCRIPTION

Consider opportunities to build intergenerational

connection and inclusion in future projects, like:

Design play areas to include seating & shelters
that allow older people to supervise or enjoy
watching.

Consider all ages, abilities & seasons.
Celebrate local cultures & heritage.

Elements for children’s play in seniors housing.

Ideas:

Create an Age-Friendly Committee to oversee
implementation of actions.

Include senior representative(s) on a range of
District committee terms of references.

Ensure non-digital participation options are
available.

Consider barriers to participation, such as
transportation & digital literacy.

Budget funds to install LOOP systems in the
District chambers & community hall to
accommodate persons in the Deaf/hard of
hearing community who use blue tooth hearing
aids & adaptive devices.

Support community groups in developing programs

that foster digital literacy, social connections, health

and community inclusion of older adults. Ideas:

Providing a Council Resolution of support.
Partnering on grant funding applications.

Offering community facility use at a reduced rate.

Including link information on the District website.

Strengthen partnerships with provincial agencies to

improve housing, supports, pedestrian safety &

transportation options, like:

Contacting MOTI's design team to investigate
options for improving pedestrian crossing safety
on Stuart Dr.

KEY PARTNERS &
RESOURCES

District, community
partners, BC
Housing, Northern
Health

7 Principles of
Universal Design

8 80 Cities: Creating
Cities for All

District Council &
Staff time

Community
members

Example Age-
Friendly Terms of

Reference

Auris Hearing Loop
Systems

Provincial Ministries
(Education, Jobs)

District, Provincial
agencies, ICBC,
RCMP, Regional
District, Parks
Canada, Nak'azdli
Whut'en

Seniors Groups, local
organizations

Seniors Advocates’
Office — Pedestrian
Crossing Portfolio

Fort St. James Seniors Action Plan
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e Working with MOTI (community bus program),

BC Transit, Regional District & Nak’azdli Whut'en
to explore creative shared service models to
accessible options & on-demand service.
Encouraging Northern Health’s design team to
incorporate age-friendly elements into the new
hospital project, including a transportation link.
Continuing to work with BC Housing, Northern
Health & community groups on local housing
solutions & supports including ways to better aid
residents who choose to remain in their homes.

Take advantage of the current funding climate and

available provincial supports, like:

12. Leverage available
supports & funding
opportunities

Using this plan to support funding applications
by the District & community.

Sharing information about residential assistance
programs that support homeowners in making
accessibility improvements.

Obtaining funding from Northern Health & the
local MLA/MP to host a community event that
brings together provincial agencies, service
providers & the community to further discuss
challenges & local solutions. Incorporate a fun
intergenerational/cultural activity, like a
senior/elder/youth fashion show.

Digital Literacy
Exchange Program

New Horizons for

Seniors Program

Appendix D Funding
Resources

Home Improvement

Assistance Programs

Invite School District,
youth programs &
business community
to participate

Fort St. James Seniors Action Plan
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Appendix A: Assessment Summary
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Accessible physical environments, such as outdoor spaces and buildings, can enrich physical well-
being and quality of life, support independence, foster social interaction and enable older adults to
conduct their daily activities.

What's Working Well...

e A compact community layout rich in outdoor recreation opportunities (i.e., loop, lake).
e Sidewalks located throughout commercial areas.

e Variety of District-owned buildings have received accessibility upgrades (i.e., ramps).
e Seasonal public restrooms, including accessible stalls, and outdoor benches.

e Low crime (personal and property) rates.

e District provides seniors windrow snow removal (upon request).

Challenges....

e Survey respondents identified snow and slippery conditions (77%), poor sidewalk condition
(58%) and challenges crossing Stuart Drive (48%) as the top barriers from using public
buildings and outdoor spaces.

¢ No accessible outdoor walking routes, lake access or indoor walking options.

e Poor sidewalk condition, includes gaps in the network & a limited District budget.

e Public washrooms closed in the winter and most benches do not have arm rests.

Improvement Ideas...

e Survey participants identified improved sidewalk condition (70%), improved winter
maintenance (64%) and more public washrooms (51%) as top improvements.

e More shared use of facilities & accessible / slip-free outdoor walking area.

e Add age-friendly District policies & work together with Nak’azdli Whuten on projects.

e Consider seniors and elders in future projects, such as park upgrades.

“Paved walkway all along cottonwood beach.”

“Need a winter place to walk outside & places for elders to be able to enjoy the sun.”

Fort St. James Seniors Action Plan 23



Whether driving a car or using the Seniors Helping Seniors service, access to transportation allows
support for seniors and elders to participate in everyday life, whether it's for social, recreation or
conducting daily tasks.

What's Working Well...

e Seniors Helping Seniors (SHS) Program & funding partnership to provide free seniors
transportation and delivery service.

e Stuart Lake Senior Association has an accessible van.

e Community services and shopping are in a concentrated area.

e Good parking supply close to shops and services.

Challenges....

¢ \Viability of the SHS program due to volunteer retention & recruitment challenges.

e Survey respondents identified lack of information on options (62%), accessibility of
community transport (55%) and winter road conditions (55%) as the top challenges for
seniors and elders getting around.

e Transportation identified as a barrier to participating in social programs.

¢ No on-demand option (taxi or fixed route) and challenge with out-of-town medical.

Improvement Ideas...

e Explore partnerships with Nak’azdli Whut'en, Binche or Takla on their community bus
program.

¢ New hospital and any future seniors housing projects are an opportunity to discuss
transportation link.

e Participate in 2021 BC Transit Service Review to communicate needs and explore creative
solutions.

“Ensure main routes that seniors use are a priority for sidewalk repairs & snow

”

removal

“A taxi service and public transportation with scheduled times and dates, designated

pick-up and drop-off locations”.

Fort St. James Seniors Action Plan 24



ym} 3. Housing

Housing is foundational to safety, well-being and overall quality of life for seniors and elders. As
residents age, they may require different housing forms and supports to allow them to remain in the
community.

What's Working Well...

e Market housing is largely affordable & District offers seniors discounts on utilities.

e Home Society manages Pioneer Lodge, which includes two assisted living units.

e New hospital approved for construction, will include more long-term care beds, an increase
from six to 18.

e Community, agencies and District working together to address housing needs, includes a
recent BC Housing submission for a 28-unit seniors housing complex.

e Local supports and shelter available to support those experiencing homelessness.

e Agencies use the District’s rental list.

Challenges....

e There are limited housing options to support seniors and elders who can no longer remain
in their homes resulting in residents having to leave the community.

e Survey respondents identified maintenance (66%), home repairs (56%) and affordability
(43%) as the housing challenges for seniors and elders.

e Lack of community supports to assist seniors and elders with physical tasks.

e District phasing out rental database due to liability concerns.

Improvement Ideas...

e Survey respondents identified assisted living (76%), home supports (69%) and affordable
housing (61%) as the top housing types most needed in Fort St. James for seniors and
elders.

e "“One-stop” housing information source.

“Seniors housing with 2-bedroom units.”

“Housing close to town with a park setting for outdoor activities within a secure sight.”

Fort St. James Seniors Action Plan 25



4. Social Participation

Social participation and social support are strongly connected to good health and well-being at
every stage of life. Participating in social, cultural, spiritual and recreation activities allow seniors
and elders to maintain social bonds, fosters social integration and is the key to staying informed on
community news.

What's Working Well...

e Volunteer-driven local programming, such as through the Stuart Lake Seniors Association,
Pope Mountain Arts, Music Makers, Stuart Lake Ladies Auxiliary.

e Older adults are active volunteers in the Fort St. James.

e Community events and activities that bring different generations together.

Challenges....

e Survey respondents identified not being able to find information (75%), not using or cannot
use internet or computer (60%) and lack of transportation (59%) as the main barriers that
keep elders and seniors from participating.

e Expanding programs is difficult due to challenges with volunteer recruitment and retention.
Existing program sustainability is a concern.

e Lack of social opportunities that bring together District Seniors and First Nation elders.

e Many “invisible” seniors are housebound and socially isolated.

Improvement Ideas...

e Cross cultural events that bring seniors and elders together in a positive way.

e More opportunities for seniors to connect with younger generations.

e Programs that build connections (i.e., adopt-a-grandma, community pen-pal, music).
e Funded recreation coordinator to alleviate volunteers.

“Open social gathering place for seniors in town... for indigenous and non-indigenous
together.”
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% 5. Communication & Information

Keeping seniors and elders informed, not only about community events, but about broader
community information, allows them to be better connected within their community and supports
their daily activities.

What's Working Well...

¢ Non-digital communication (i.e., word-of-mouth) among friends and family is the primary
way many seniors and elders receive and share information.

e District quarterly newsletter and downtown digital information board.

e District maintains information on activities / services, including telephone contacts, for older
adults both in print and online formats.

e Public library provides a book delivery service for seniors and elders.

Challenges...

e Survey participants identified not being able to find information (75%) and not using or
cannot use the internet or a computer (60%) as key barriers.

e Seniors have to go to different agencies to access the services they need.

e Internet connectivity and digital literacy are barriers to accessing online information.

e Computer skills training for seniors is no longer offered.

Improvement Ideas...

e Create a digital and physical Seniors Information Hub.
e Direct mail-outs of District newsletter.
e Look for ways to bring people together, such as a Seniors Health and Wellness Fair.

“Don’t assume everyone can read or have access to technology. Vision can become an

issue as well — sometimes it will take face-to-face contact”.

“Reaching out to seniors who are involved already to build networks that allow
community to take place (phone trees, support cells, etc.)”.
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6. Employment & Volunteering

Seniors & elders have a great variety of skills, knowledge and time to contribute to the community
in a range of areas, including civic participation, volunteer activities and paid employment. Not only
does the community benefit, but it also plays a role in maintaining their own mental and physical
health, and social connectedness.

What's Working Well...

e Dedicated, core group of senior volunteers provide many of the recreation programs,
including recreation, art / culture and community events.
e Volunteers provide many essential services, such as the food bank and transportation.

Challenges...

e Survey respondents identified the top barriers keeping seniors and elders from working or
volunteering as physical / health challenges (65%), not sure of what's available (62%) and
lack of transportation (61%).

e Volunteer retention and recruitment remains a challenge, especially burn-out of existing
volunteers.

Improvement Ideas...

e Create a central place to access volunteer and employment opportunities.

e Look at a partially paid volunteer coordinator to assist with volunteers.

e Consider models working in other communities (i.e., Fraser Lake Men’s Shed).
e Welcome wagon to connect new residents with local opportunities.

“Not knowing what seniors are interested in doing — there is a multitude of volunteer

opportunities that would improve our community.”

“An up-to-date, maintained online directory for all community services, including
volunteers.”
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7. Health Services & Supports

Whether or not seniors and elders are able to experience healthy aging depends upon a number of
factors, including the availability of support and services that meet the varying needs of older
adults.

What's Working Well...

¢ Availability of primary care physicians and personalized health service - doctors still do
house visits and call senior / elder patients.

e Primary Care Society, Community Paramedic & regular interprofessional team meetings
working together to support patients.

e Successful lobbying for a new hospital, includes supporting a proposed senior housing
complex.

e Food bank program services a wide population, including seniors and elders.

e Northern Health Home Support returning to the community.

Challenges...

e Survey respondents identified securing health and supports (78%), accessing out-of-town
appointments (71%) and accessing mental health supportive programs (50%) as top
challenges.

e Limited public and private home support services, including a meal service, assistance with
physical tasks and respite care.

e Agencies challenged with service constraints, namely staffing to fill part-time positions.

¢ No centralized registry identifying seniors / elders who live independently & who would
require assistance in times of emergency.

Improvement Ideas...

e Broader service organization check-ins to share their successes / challenges and to identify
seniors who need help with tasks.

e "Seniors Summit” to bring agencies and seniors together to explore ideas and develop
workable solutions.

“A liaison who can help the senior or elder with what’s available in

terms of support”.
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8. Respect & Social Inclusion

While social isolation tends to increase as people age, communities that promote social
participation and inclusion are better able to protect the health of their citizens, including those
who are socially isolated.

What's Working Well...

e The community has strong social networks, community connections with a small-town
atmosphere of knowing one another and helping out as needed.

e Survey respondents agreed that older adults are treated with respect in the community
(70%) and that community activities bring different generations together (67%).

Challenges...

e Limited opportunities for intergenerational or intercultural programs / activities.

e Only 12% of survey respondents indicated they felt that older adults are consulted by the
District.

e There are seniors and elders that are housebound and are hard to reach.

e Many seniors and elders are not connected digitally or on social media.

Improvement Ideas...

e Host a seniors and elders luncheon served by community members.

e Ask seniors for their feedback and ideas.

e More involvement with generations through programming, activities or shared learning.

e Recognizing seniors and elders through monthly story features, past / present legacy.

¢ Incorporate non-digital ways to share information on opportunities & activities.

e Develop a self-identified registry of seniors / elders living independently who would require
assistance during emergencies as part of the community Emergency Preparation Plan.

“Elders would be great at storytelling about how life was and would
know the old ways of how they lived. Seniors would be the same.”

“More involvement with generations.”
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Seniors Survey Results

107 residents completed the Seniors Survey as a way to share experiences and
reflections on the successes, challenges and ideas on ways to better support seniors
and elders in Fort St. James. Survey results are provided below (percentages have
been rounded).

Q1. Where do you live? Q2. What is your age?
60%  District of Fort St. James 60% 65 Years +

36%  Regional District 33% 45 to 64 Years
2% Nak'azdli Whut'en 7% 20 to 44 Years

1% Tache / Yekooche)

Q3. What are your top reasons for living in Fort St. James?

72%
62%
58%
50%
45%
41%
I I !
Friends & Small town  Natural Outdoor Low cost of Safe place  Close to
family charm setting recreation living tolive  employment

Other: “We have lived here since 1976 - not leaving now”, “52 years - we are here to stay”, “Close to PG”, “Came
for employment in 1966 and just never felt like moving”.
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Community Supports + Services

areas of the community?

m Satisfied ™ Not Satisfied

Housing Options 26%

Transportation Options 35%

Buildings & Outdoor Spaces

Social Participation

Respect & Inclusion

Employment + Volunteering

Excellent medical care, people willing to help
seniors

Close to family

Small town (not many people), Safe place to live,
natural setting

Beaches. Camping.

Close to family and friends

Everything is at a slow pace....

For seniors and elders, they do not have to go far
to get what they need.

The affordability of being able to remain in your
own home as one ages. The accessibility of shops
/ stores, most within walking distance. Everyone
soon knows you and there is always a safe and
friendly greeting to be had particularly during
COVID. The entire community seems like family.
Affordable

Q4. How satisfied are you with seniors and elders in Fort St. James having access to the following

Unsure

58%

46%

38%

52% 35%
56% 24%
64% 27%
66% 13%

Q5. What are examples of the positive aspects of living in Fort St. James for seniors & elders?

The Fort is a great place for outdoor activities
skiing boating snowmobiling camping.
Shopping is a bit expensive and not a real great
selection as to what we need with covid things
are a lot more difficult to access One thing that
frustrates me is the amount of first nations
people that hang around the post office area.
Another thing is to get all the commercial traffic
out of town but that is going to be real hard to
do.

Small town people. People are willing to help
each other.

Staying close to your family

Knowing all the people working in the stores
and the social services, such as medical clinic,
hospital, etc. by name.
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Small town - makes driving to get groceries and
medication easier.

Seniors helping Seniors, senior Centre
Community

Small town, feel safe, beautiful surroundings

For many of them, this is their home - they have
grown old here. The positive aspect is that this is
familiar to them, and their friends and family are
here.

SHS program, Seniors Centre

The Loop

Number of doctors, lake, wildlife

Seniors have access to all that is needed

You know people. Familiar surroundings. There
are many opportunities to be involved if you
choose to be.

Neighborhoods full of caring people

cheaper to live and close to family

The senior’s association lunches on Fridays,
Senior's transportation travelling service to PG
and local trips, grocery service pick-up and drop-
off, community paramedic support (awesome to
have), food bank for those who don't have
enough during the month.

People know you, acknowledge & respect you.
Volunteer opportunities, friends & family

Mostly everything is within walking distance.

To be near their family

Seniors Helping Seniors is a wonderful service.
Lots of people ready and willing to help

Seniors helping seniors

Reasonable cost of living, beauty of nature - easy
access, great snow removal, community
involvement.

Most places we need to go to are pretty
accessible and transportation with seniors
helping seniors is super

Friendly & helpful

People look out for each other. When someone is
in need the whole community reaches out.

| am not sure if there are Seniors living alone with
no one checking in on them.

Seniors Helping Seniors

Affordability, clean air, families & friends.

Small town togetherness - there is usually
someone that knows you and is willing to help if
needed.

Low-cost living

Living amongst the First Nations communities
as they are a major part of our Canadian
heritage.

Having the national historic site is an enjoyable
place to visit and have lunch.

Easy to get around, beautiful settings, good
people.

Short distance to stores, relative safety, good
service

Low population, entities close together, new
medical clinic & hospital.

Lots of opportunities to volunteer and good
recreational opportunities.

Opportunities for volunteerism & access to
services.

Close knit town - watch out for one another,
know you can call on a neighbour for help. Get
to know most of the people in small towns. Not
the busy traffic, feel safe crossing our streets,
Recreation, parks and library are all close by
Seniors helping seniors & senior’s center lunch.
Quietness. Not living within earshot of 3
construction sites.

Closer to family

We are close to all amenities.

Small community, fresh air, safe environment
Stuart Lake Seniors Association.

Spirit Square, Senior's Centre for Non-
Indigenous people, The Key, Cottonwood Park
Small town life means most people know each
other and are willing to help those who need it,
whether that be a ride or help with groceries,
getting wood etc.

Seniors Helping Seniors services. Friendly town.
Generational interaction

Cost

Place is small so great potential for lower cost
living in home abilities

Being known by many in community, helped in
town by others, seniors driving seniors service.
Usually quiet / country living & close to nature.
Knowing your neighbour, lower taxes

Senior Centre when open

Stuart Lake Seniors Association

Basic needs are met - i.e., shopping

Lower taxes, peaceful / nature, natural air to
breathe, small town feel

Basic needs are met for healthy living.
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Seniors Helping Seniors Program, good walking
loop @ Cottonwood

Community volunteers to help with necessities.
Much quieter than the city.

It's a small group so we mostly know each other.
There are lots of things to be involved in and to
volunteer i.e., library, thrift, Sr. Hall with lunches,

Privacy on the lake.

Very quiet except for the awful logging trucks
going right down Main Street. They are noisy
and kick up a bunch of dust and they are
allowed to drive way too fast down Main Street.
Would be nice if you would use that street

cleaner that you have.

occasional activities, Pope Mtn Arts, Seniors
move occasionally, Music Makers, several active

churches.

Physical Environment

Q6. Have any of the following kept seniors and elders from using public buildings or outdoor

spaces?

77%  Snow and slippery conditions

58%  Poor sidewalk condition

48%  Challenges crossing Stuart Drive
43%  Not enough public washrooms

40%  Lack of sidewalks

40%  Poor lighting at night

33% Challenges crossing local streets
33%  Buildings lack accessibility features
26%  Concerned about crime

26%  Not enough places to rest / benches

Other: “Groups of people hanging around in front of the bank, post office, etc.”, “Sidewalks appear
difficult to maintain in the winter. sidewalk is cleared and then the road plows throw the snow back onto
the sidewalk”, “Lack of indoor recreation options”, “Repeat offenders of crime should made to work, by
strict rule”, “Drugs / alcohol concerns”, Feel unsafe when approached by pan-handlers / street people,
witnessing foul language or around those that are intoxicated”, No places to safely walk in the winter or
summer - Sowchea school will be a great place to do housing and recreation”, “We need more benches
especially down by the lake”, “You have to dodge all the lumber trucks if you want to cross Main Street.
Can't you re-direct them around the town. Build a bypass road”, “Unable to go to stores without being
hassled for money or having to leave sidewalk to avoid the group - also when getting in / out of

vehicle”, “Always icy in front of the Post Office”.
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Q7. What aspects of outdoor spaces and public buildings need improvement to ensure seniors and
elders have better access?

70%  Improved sidewalk condition

64%  Improved winter maintenance

51%  More public washrooms

48%  More lighting

44% Intersection crossing improvements
43%  Accessibility to / in buildings

40%  More sidewalks

37%  Protection from rain / snow

33%  More places to rest / benches

27%  Crime prevention initiatives

Other: “Higher seating in public service buildings for those with bad knees, Paved walkway all along
cottonwood beach”, “This doesn’t apply just for Seniors”, “Recreation Centre with a pool”, “Move
people away from downtown area”, “Bicycle racks more available for those of us still able to utilize this
mode of transportation”, “Wheelchair access to Stuart Lake Seniors building”, “Open social gathering
place for Seniors in town. Such as the old grocery store next to St. James. Indigenous and Non-
Indigenous together”, “Need winter places to walk, outside places for elders to be able to enjoy the

sun”, “Add a water park at Cottonwood Park”.
Q8. What are the challenges for seniors and elders getting around Fort St. James?

62%  Lack of information on options

55%  Accessibility of community transport
55%  Winter road conditions

48%  Schedule of community transport
23%  Lack of handicapped parking stalls

Other: “We need bus service to PG and a local taxi”, “Transportation in general is a challenge”, “No
transportation around town and out of town”.

Q9. Do you have any ideas of how to make it easier for seniors and elders to get around?

e Program to provide local transportation for e  Better winter walking conditions - sand on
appointments, PO, outings. corners & not ploughing in the end of driveways.

e Proper snow removal downtown. When the e Should have a small bus to take seniors to PG or
sidewalks do get cleared the snow remains Vanderhoof for shopping.

against the sidewalk making it difficult for parking Expand SHS, another van.
along the sidewalk and creating hazards. e Keep them healthy with walking / hiking
programs around town (maybe new trails along

the creek and lake). An exercise loop to breath in
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Downtown area needs attention to loitering
groups hindering walking in front of downtown
businesses.

Public transportation that is accessible, seniors
helping seniors more visible - people don't know
about it.

Public transit

Local senior’s bus in the area so that those who
do not drive can call them to take them to where
ever they need to get done.

Add sidewalks within neighborhoods & connect
to town, increase the number of trails between
neighborhoods (shortcuts) & town, repair,
provide consistent winter maintenance to existing
sidewalks.

Add more lighting improve senior’s fitness: Make
it easier for seniors to keep moving - trails,
sidewalks Add an outdoor gym to the parks
(cottonwood and the recreation area), indoor
walking track & activity area.

Sidewalk & road maintenance kept up &
improvements.

Seniors’ transportation

Clear sidewalks (and remove ice), scheduled pick-
ups for regular activities.

Some seniors do not have access to their own
vehicle - a taxi or bus would help.

Regular community bus for outlying areas.

The main street crossing - big trucks go way to
fast. No one has a chance if they get hit.

Fund a handi-dart?

More sidewalks, wider paths in winter

Proper maintenance of sidewalks and clear snow
from beside sidewalks so people can park.

Taxi services and public transportation scheduled
times and service dates, designated pick-up and
drop-off locations. Designated bus service
available for out-of-town residence like Roberts
Rd / Sowchea / Necoslie and North Rd / Tachie.
Expand seniors helping seniors

Community transport bus

More handicapped parking, better handicapped
access to medical clinic - no handicapped
parking stall at new front entrance, no ramp at
new front entrance.

Walking track at a school or large building.
Better maintenance on the sidewalks & roads.
Community shuttle

the healing beauty around us. Regular van or
mini bus to pool to Vanderhoof. Exchanges with
Vanderhoof community hikes.

Try to keep sidewalks clear of people hanging
around so we can stay on sidewalk.

Taxi service only for disabled/seniors

Free transportation for seniors & priority parking.
A taxi service would be beneficial - although
Seniors Helping Seniors is a great service -
perhaps it could be expanded.

The massive logging truck activity downtown is a
deterrent to some.

Make sure seniors are not plowed in on their
streets as snow is far too heavy for them to move.
Keep driveways ploughed - village could do
better.

Ensure that the main routes that seniors use are a
priority for sidewalk repairs and snow removal.
Sidewalk curb cut outs; more information about
seniors helping seniors.

Winter maintenance of streets have improved but
I'd like to see District working schedules on
weekends as weather doesn't stop to fit the 9-5
weekday schedule. Sidewalks need clearing
everyday if need be. Winter is the biggest
drawback for seniors and that's when they need it
most.

A regular small shuttle from designated spots to
town and Vanderhoof

Have a permanent bus route for everyone.

Public transit for all & improved crossings with
safety features.

Improved sidewalk conditions & winter
maintenance. My mother slipped on bad winter
ice and broke her hip crossing the lot to the post
office. My mother-in-law fell off the broken
sidewalk gap beside RBC and couldn't get up.
That sidewalk gap is still not fixed.

A community bus that ran min or 3 days a week
from 9 am to 3 pm especially during winter
months

More respect for seniors and stay out of handicap
parking places, which is ignored, e.g liquor store.
Snow removal a challenge.

Like to see a taxi service

A reasonable priced regular taxi service would
help, also a scheduled daily bus service.
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Q10. What do you see as current housing challenges for seniors and elders?

66% Home is too difficult to maintain
56% Home needs repair

43% Home is not affordable

40% Home is too large

34% Home is not accessible

29% Home is not well located

Q11. What housing types do you think are most needed in Fort St. James for seniors and elders?

76%  Assisted living

69%  Home supports

61%  Affordable housing

55% Long term care beds

47%  Smaller homes

46%  Housing for homeless / vulnerable
43%  Rentals

21%  Indigenous-focused housing

Other: “Single floor homes i.e. ranch - would be even better if energy neutral homes”, “We are all
people indigenous or not”, “Smaller condo style accommodation where outside maintenance isn't an
close to town with a park setting

"o Z7i

issue for seniors”, “Senior housing 2 bedroom units”, “meal delivery”,
for outdoor activities in a secure sight”, “Condos available close to town for seniors to downsize”,
“Seniors complex can be some rental and some self-ownership”, “I'd like to see a seniors living
complex”, “More tax discounts for elderly”, “Severe lack of affordable housing for people who need to

have assisted living”.

SOCIAL ENVIRONMENT

Q12. Do you agree with any of the following statements?

70%  Older adults are treated with respect by the community

67%  Community activities bring different generations together

43%  Older adults are recognized for their contributions

12%  Older adults are consulted by District staff and elected officials
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Q13. Do you have ideas on how to create a more respectful, inclusive community for seniors and
elders in Fort St. James?

Additional effort for communication to seniors.
Relying on news and events to get out through
Facebook and the digital board is not adequate.
Many seniors are not uptown to read the board,
nor do they have Facebook.

Respect for seniors - they should not have to sign
up or complain about help with snow removal.
Through taxes the seniors are known and should
be looked after without having to ask.

More activities for seniors, get their interest.

Yes - listen to them. | went to the town hall 3
times, 5 phone calls, 3 emails. No response.
Housing options, better health services,
improved access to public buildings

Elders would be great at storytelling about how
life was & would know the old ways of how they
lived. Seniors would be the same.

Focus on respecting seniors & providing the
services they need (housing, transport, groups -
dementia, fitness, games/cards, fitness, social,
dances, picnics, tours). The result will be a
community that respects seniors & their needs.
Recognition

A legacy project to recognize contributions of
pioneers in our community, housing that shows
respect to the work locals have put into building
our community (i.e., a view of the lake, access to
social programs, housing that doesn't make them
seem sick or less than).

Ask them what they need, what they would like
to see & listen to the answers.

More involvement with generations. Featuring
senior of the month & recording the past of
stories by elders & seniors i.e., "what's their
story”, digital technology past & present.
Newsletter that keeps community informed &
honors old timers - feature contributing seniors.
Yearly community hall evening focusing on
seniors who have contributed in different ways to
the building of the Fort. A history lesson for new
bees and the youth of FSJ.

Invite them FIRST in person to be a part of
initiatives, school activities, etc. Make them feel
important and wanted/needed.

Do an "adopt a senior" with similar interests, etc.

The services of the senior’s centre could be
expanded to have evening programs, such as
card games or cribbage & coffee.

Listen to them ....is all.

Ask students/younger people to be more
involved

Host an elders / senior’s luncheon 2-3 times a
year - Have high school students serve, mingle
and talk to them, have District staff serve, mingle
and talk, have business owners serve, mingle and
talk. This gives all community members more
contact with seniors.

More activities, entertainment, storytelling,
intergenerational in town where the whole
community can participate or intermingle, not
isolated. The whole community, surrounding
communities, street people too.

Teach the respect young - in schools.

Programs to partner youth and seniors.
Communication that is intuitive to access by all.
More senior programs including regular
supportive visits, 1-on-1 & in groups by those in
health field, before they get to the point of crisis.
Too many people are deteriorating in community
with lack of supports & no one reaching out to
help them until they are in a very bad state.
Cultural identity in all buildings.

| think that people here are a bit clicky, new
comers are not always taken in.

District has no programs for seniors. They need
to have more understanding and treat the seniors
the same as the First Nations treat their elders
with dignity & respect.

Create a local health committee to meet regularly
to discuss issues.

Intergenerational activities would be welcomed.
Rec. center w/pool, more outreach programs.
Have activities with children or teens with the
older adults, doing activities (i.e., art or painting).
Invite older adults to share their skills.
Partnership with elders as consultants with
younger workers.

Create an environment so kids or adults could
learn a new skill such as knitting or wood work
etc.
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Q14. Before COVID-19, did any of the following keep seniors or elders from working or
volunteering?

65%  Physical / health challenges
62%  Not sure what's available

61%  Lack of transportation

57%  Volunteer burn-out

20%  Lack of interest

20%  Lack of required skills / training
17%  Not enough time

Other: “"Many seniors help volunteer with the local thrift store - I'm not sure what opportunities exist”.

Q15. What ideas do you have to improve employment and volunteering opportunities for seniors
and elders?

Adbvertising, Facebook, courier, posting.

Most companies retire people at 65. | think
allowing them to continue to work until they want
would be helpful.

Not knowing what seniors are interested in doing
- there is a multitude of volunteer opportunities
that would improve our community - we need to
know what seniors are interested in, we need
paid/unpaid organizers, Businesses need to be
approached, informed of what is available for
volunteer resources.

An up to date, maintained online directory of all
community services including volunteers.

Provide places for businesses and groups to
advertise their needs for volunteers.

Volunteers are not pushed to take on more than
they are wanting - not enough volunteers.
Maybe a list of volunteering opportunities
needed and given to seniors.

Creating a learning hub or a place for seniors to
get information and dedicated to helping seniors
with filling out forms, language barriers,
transportation and work shop for men, kitchen
from women (creating) cooking classes by elders.
Updated listing of what's available.

More awareness of volunteering opportunities.
Formal volunteer event, young and old exchange
event get students + elderly sharing information
and learning where and what the community
needs are and who can be of service where.

We have many volunteer opportunities; it's
getting people to volunteer that is the problem
Invite seniors into the classrooms in schools,
invite seniors to sit in at Council meetings, have a
townhall gathering for seniors to see what's
available - here is where Chamber can work with
District to set up booths, including volunteer
groups so the public can see who's all out there.
At seniors’ lunches have guest speakers with 10
minutes each.

More information of where volunteers are
needed. Make new volunteers feel welcome
when they do try to join. Food bank comes to
mind.

Don't know what jobs there are.

Need a broader spectrum of ages in individuals
for volunteer organizations.

Have younger volunteers partnering with them.
Seniors’ newsletter mailed to seniors with info on
what opportunities are available.

Next group needs to come to the plate, current
seniors are getting burnt out.

A volunteer fair something like a job for
opportunities to volunteer.

Recognize that seniors are living longer and still
have lots to contribute.

Better marketing about opportunities.

A rec. ctr where these sorts of things are taught.
Having a newsletter
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Different organizations in town can give e Advertise opportunities by the "old school"

presentations or have tables exhibiting their method i.e., personal visits, phone calls, flyers in

service needs. | would like to see more inclusivity mail boxes about happenings.

with the native community. e Transportation, finding out their skills & interests.
e  Partnerships with seniors & younger staff. e  Perhaps help them out with taking them to shop

or just a visit.

Q16. Before COVID-19, did any of the following keep seniors and elders from participating in social
activities, programs, services & events?

75%  Cannot find information

60% Do not/ cannot use internet or computer
59%  Lack of transportation

58%  Physical limitations

44%  Lack of programming

33% Do not feel welcome

32%  Cannot understand information

25%  Cost

18%  Not interested

Q17. Do you have any ideas on ways to improve social participation of elders and seniors in
activities, programs and events in Fort St. James?

U Invitations, transportation, contact person, e Don't assume everyone can read or have access
seniors could start a welcome wagon. | know of to technology. Vision can become an issue as
two incidents where the seniors could have had well. Sometimes it will take face to face contact.
help in finding care for their beloveds. e Sronlyice time Sr dances Sr night at movies

e Ask them preferred method of communication, (show oldies)
what they would like to know & follow through, e  Each District member / Councillor should invite a
so they are informed. senior to a meeting and pick them up. Chamber

e Making them more aware of them. could host an afternoon on a senior topic and

e Communication channel pick them up. Ask around who needs

U More outdoor programs for seniors. transportation. You have that transportation.

e Covid has hit this hard, but | feel like prior to the Seniors Helping Seniors group I'm not sure what
pandemic, this was an area of service that was that means. Some feel they cannot ask for that
building and improving. help. They feel vulnerable to show the need for

e CNC offering free attendance for programs. help and to ask for help.

¢ Info mailed to them e Like to see more activities and a place for seniors

e Use actual contact and not social media. Lots of / elders to walk every day, especially in the
seniors do not use social media. winter.

¢ More of them. Outdoor activities in the park, e partner with neighbouring nations, outdoor
walking trail with good lighting. activities, opportunities to teach what | know.

e Activities at Pope Mt. are too expensive for e Partnering programs with youth. Better posting
people living on senior's or disability. A co- of information. Seniors helping seniors is good

ordinator to have people volunteer to instruct
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different courses or activities for free at the
Community Center. The Men's Shed
(Vanderhoof) would be a great idea for the Fort.
e Ahotline for seniors who need help with
transportation to events or needs Pairing up
seniors and students for better understanding of

community needs and individuals. Cooking meals

together, reading book together or playing a
game. It could be a cultural evening as well.

e Seniors could use a safe place to walk for
exercise something indoors for year-round use

¢ Involved seniors with schools.

¢ Yoga for seniors and physically challenges.

More senior-oriented activities. An indoor pool
for year-round physical and social activity. | know
seniors who would use this every week.

Have some programs and activities available for
the Seniors and elders to take part. Right now,
no program exists

Seniors’ programs at a recreational ctr w pool
that would have space for programs

Have floor curling, music programs. A program
called "sing for your life" with singing and
socializing. Books come with the program.

Hold events at both Quaw Hall and Community
Centre and invite both elders and seniors to each
event. Perhaps a teen / adult pairing @ events.
Food, concert, dance?

Q18. What ideas do you have to improve communications & information sharing amongst seniors

and elders in Fort St. James?

e Personal letters, Facebook, telephone, email.

e Possibly a senior advocate. Our town has lots of
seniors & have to encourage them to go out.

e Translation to other languages (e.g., Carrier,
Punjabi).

e Local newspaper once again, kept up to date.

e Put more info on the community TV channel.

e The single one place in town everybody stops
at...The Post Office. Nobody wants their picture
on the door there, you are either "wanted",
missing or dead. But we all go to see. Ace
Hardware will hang info on their front door, great
source for people to see it. Maybe more shops
will do this.

e  Perhaps a mail flyer or District should have a list
of Seniors for snow removal that can be utilized
for mailing out survey.

e A hub for sharing information; reaching out to
known leaders in the senior's community; being
proactive about using seniors who are very
involved already to build networks that allow
communication to take place (phone trees,
support cells etc.)

e Use pamphlets or bulletins. not everyone
accesses social media.

e Newsletter - see what Nak’azdli does "Dustlus”

e Use actual contact & not social media. Lots of
seniors do not use social media.

This is really tough to answer. there are posters
everywhere in town...

The District should have a monthly column in the
local paper - always the plan at elections, but
never carried through on a regular occurrence.
The District and chamber could work together
instead of as separate entities and pool
resources. Have a townhall meeting for seniors
"afternoon or lunch time" evenings are not a
good time. I'd like to see elected officials each
take a day for a few hours to walk the streets
(main) to talk to elders you see.

More advertising. Maybe a free local newsletter?
More paper notices on billboards and at senior
facilities for those without internet or computers.
workshops with Seniors and Elders to teach
computer literacy and social media. local radio
station, message board in town

Seniors only info board at the grocery store
entrances. Everyone goes to get groceries and
glances at the notice boards.

Use District TVs in public spaces for up-to-date
information, have a community TV station where
information can be found - not just the guide.
Put on town website, mail.

Direct Newsletters either on line or in the mail.
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Dedicated people to help seniors navigate forms,
information, services, booking appointments and
transportation. Check-in visit and establishing
relationships with other seniors and other
generations - phone calls (wellness check-ins).
Information online, at the grocery stores, clinic
and the Senior's Center.

Have a Seniors Health & Wellness Fair again
using the Community Centre. Have presenters
from local agencies & neighbouring communities
talking about our needs. Have health food
demo's, fun games and music.

Foot work, face to face conversations, deliver a
large print community calendar to their door
Annual BBQ at Spirit Square to provide an
opportunity for seniors to visit on a larger scale
than can be moved to the seniors’ centre.

Mail them letters. Many don't use
intemet/computer/smartphones, buy newspaper
or come to town more than once a week.

Door to door information handout

Power outages are a concern.

District information bulletins available at Senior
Centre and cafes, most don’t get a chance to
read the electric board & District web site is not
user friendly.

We have a community TV station that most
seniors get put on the community TV.
Community ctr where everyone can come
together and meet to discuss such.

Newsletter, announcements on the local TV
guide or in the newspaper.

Events both on & off reserve and town and try to
have seniors and elders from whole two
communities invited to attend.

Q19. Are any of the following community support and health services a challenge for seniors and
elders?

78%  Securing home health and supports (meal program, delivery service, home care)
71%  Accessing out of town appointments

50%  Accessing mental health programs and supports

48%  Obtaining medical equipment and aids

34%  Finding a primary care doctor

Other: “Home support is significantly lacking in Fort St James”, “Getting appointments at the clinic”,
“Seniors do not like to bother people with their needs so a liaison”, “Being given information re mental
health resources”, “Accessing mental health programs and supports; YES! All of these things. Getting
consistent medical attention, especially for serious conditions is a major factor in many seniors leaving
our area”. “| have to drive to PG for various medical appointments / treatments / eye appointments”.

Q20. What ideas do you have to improve community support and health services for seniors and
elders?

e Aliaison who can help the senior with what's e A rec center for all for this town. Which could

available in terms of support.

Increased funding from Northern Health, better
hospital services.

Shops and stores do not carry some basic items
that would make dealing with minor physical
impairments much easier.

Home visits from Dr.

have rooms for such things as seniors’ programs,
main floor accessible, pool, yoga for seniors.
Seniors that are active are well longer.

More community health support workers, healthy
food delivery.
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Meals on wheels for some seniors.

A health advocate - someone local seniors can
call for assistance. Programs at CNC designed to
train people to be care aids within our own
community - perhaps even able-bodied seniors
who could then be paid to help each other.
Perhaps create a volunteer organization focused
on advocating for seniors who are struggling with
health care issues, an ombudsman, so to speak.
Seniors need a doctor to see them and know
their medical problems. In my case | had one who
saw me every 3-4 months - then went on
maternity leave so now | have no permanent
doctor and just see whoever is available for walk-
in.

Our health services for seniors are not bad but
we need to make sure that the seniors can access
these services.

Someone available M-F to help seniors book
their appointments & a liaison person to help
isolated seniors who don't think they need help.
Northern Health needs to increase home
support, especially post-surgery.

I'd like to see more dentists.

Have higher wages offered for support staff

We need better home care options.

More people need to volunteer with service
groups to reach out to seniors in need.

Purchase a Recirculating Hero Perfusion machine
for the hospital and make the treatments free.

as they age?

Partnerships and combining resources with
neighbouring Nations to deliver inclusive
services.

More home support hours.

Hire more councillors.

Thought | had a doctor looking after me but with
COVID feel abandoned

Bring specialists to Fort St James regularly
especially for routine visits such as eye exams.
Offer more virtual health appointments with
specialists at clinic. More home support hours.
Liaison & transportation bus

Northern Health has to step up to the plate to
offer these services and programs in FSJ.

A senior should be able to see a doctor within 1
week for non-emergency appointment.

There needs to be an agency in the Fort with
trained personal support workers for seniors in
need. Doing home care, laundry, meals, personal
hygiene or a facility to support these needs of
handicapped seniors.

Have a townhall meeting for seniors only. Have
community support and health services at
meetings with flyers, pamphlets to hand out so
they can go home and read. Big number one is
everything is on-line - no one wants to pick up a
phone and have a conversation with a senior. Get
the word out to seniors - small enough invites
can be sent to them with place, date, time with
contact information in letters for rides. We all
know of the community members needing help.
Check with the SHS group. Again, the District
and Chamber should actively support each other.

Q21. What are the top three areas you think the District should focus on to better support residents

68% Community Supports & Health Services
64% Housing

63% Communication & Information

47% Transportation

35% Social Participation

29% Respect & Inclusion

18% Public Buildings & Outdoor Spaces
13% Volunteering & Employment
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support residents as they age in Fort St. James?

Inclusion, personal support, a liaison person to
help someone with decisions.

We need to change from being complaint driven
to being proactive so everyone can be proud of
the community we live in & willing to put forth
improvements instead of complaining or no
longer caring because of years of lack of follow
through on complaints that have been put for to
in the past. Lack of seniors housing options, need
more infrastructure to support seniors needs, like
to see more things happening in town.

Help access to community TV.

More low-income housing

Main challenges are extended health care, lack of
restaurants, lack of walking / biking trails,
attracting new businesses.

No matter how many things there are for seniors,
we have to find a way to get their participation.
Possibly more activities planned for seniors. So
many are set in their ways and don't want to
change. | think more focus on 55-70 years and
make them realize the word "senior" is okay.
The District must continue to promote and lobby
for the replacement of our hospital. At some
point in our lives everyone from Dog Creek to
Takla Landing uses this facility, which is now 50
years old. There is concern that with the
provincial focus on the pandemic and
Vanderhoof also requesting a hospital, FSJ will
once again get neglected. Our medical staff and
physicians on whom we rely deserve better. We
all do. Supporting and advocating for the
construction of more spacious 2-bedroom
seniors’ residences.

I think this initiative is a valuable first step. |
appreciate the fact that you are asking these
questions and hope the time I've taken to try and
answer thoroughly provides useful feedback. |
know it says you will only keep contact info on
hand for prize purposes, but feel free to reach
out to me personally if | can offer any additional
feedback or be a part of this process in a larger
capacity. My mom struggled to be a senior here
in town, and in the end, lived out her last days in

Q22. Do you have any additional thoughts or specific examples about how the District can better

The Fort needs more senior housing available to
those who are unable to take care of themselves
here instead of going to another town to get
what they need

Perhaps have volunteers help seniors with
specific chores as they age, such as mowing
grass, splitting wood, snow clearing, washing
windows, etc. Those chores that become more
difficult as seniors age.

Clear their driveways of snow, mow the lawns,
etc.

There are trade-offs in life. To get the benefits,
you have to sacrifice other things. Life isn't
perfect! FSJ does the best they can!

More housing. Especially housing that is
accessible for seniors so they can walk to the
services in town.

Keep sidewalks clean and sanded - especially
more people walking with COVID. | know stores
have "senior" hours / days for shopping but do
seniors really know about them?

Through District / Chamber make communication
known thru local mail and leave flyers at banks,
post office, pharmacy, on regular scheduled days
/ weeks. Involve high school class to help prepare
flyers. Talk to seniors monthly then seniors
become familiar with the idea and look forward
to that day.

Bring us all together to talk about it (after COVID)
Good to ask folks why they need to leave town
when they get older.

Many of us do not have our family here to
support us. May have to movel!

Reach out to them - don't wait for them to ask for
help.

Plough out driveways after clearing streets, clean-
up derelict properties, more prominent RCMP
presence in our downtown area.

Support groups that are trying to setup these
programs in our community.

Fix all of the potholes on our streets & roads.
Include seniors in information gathering & ideas
when wanting to solve challenges. They often
have insights to other generations views.
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Vanderhoof. Many local residents are having to
do the same thing.

Lobby Regional District to not plough driveways
of seniors by using a "flag" system to mark.
Assistance with snow removal. More activity trails
to walk or bike.

Reach out & listen when they answer.

Men's shelter (place for senior men to work on
building or creating small items), craft fair. Digital
technology training to help get more seniors
connected digitally. This requires a lot of time
needed to repeat steps. Exercise is outdoor (in
summer) and indoor walking arena in winter.

If we had a recreation centre with a pool, we
could have aqua fit for seniors.

Support care so seniors can stay in their homes
longer.

More follow through to clear seniors’ driveways.
Be nice if seniors didn't have to sign up every
year for the program. Better snow removal along
sidewalks / along curbs downtown.

This survey is a good idea, but | think it would
reach more seniors at home during this COVID
time to have it mailed with a return paid
envelope.

| feel the electronic sign could be more effective
at the centre of town (Spirit Square or in front of
the Town Office).
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Appendix C: Interview Summary
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One-on-One Interviews

One-on-one interviews were conducted with representatives from organizations with direct and

indirect roles related to seniors and elders in Fort St. James. Interviews provided valuable insights

into the current strengths, challenges and improvements for how to better support seniors and

elders in the community.

Strengths

e Strong sense of community and core seniors
volunteer group that “make things happen”.
Seniors are the main participants in many of the
local programs.

e Strong community-based response to addressing
local needs (i.e., housing, physical shortage). Local
culture of residents coming together to solve
problems.

e  Strong social networks and community
connections.

e  Elders Society and elders involved in Nak'azdli
Whut'en School.

e Lots of outdoor recreation opportunities &
amenities for those that are physically able (i.e.,
“The Loop”, District outdoor recreation
equipment).

e Low crime (personal and property) rates.

e  Seniors Helping Seniors (SHS) Program is a
successful example of a creative response to
transportation challenges. District, Regional District
& United Way are funding partners.

e  Market housing is largely affordable, and District is
attracting rural residents moving into town. District
offers seniors discount on utilities & windrow snow
removal.

e Local supports / shelter available for homelessness
prevention and strong inter-agency collaboration.

e District's rental list used by agencies.

Stuart Lake Seniors Association programs, events &
accessible van.

Past successes with intergenerational activities.

Strong art / culture sector via Pope Mountain Arts,
Music Makers, and Friends of FSJ.

District Newsletter and seniors rely on word-of-
mouth social connections to spread news.

Community Paramedic Program, Primary Care
Society & interprofessional team meetings to work
together on client needs.

Successful lobbying for new hospital, including
supports for seniors housing (proposed) & patient
centred care approach.

Personalized health care services (i.e. doctors do
house calls and call senior / elder patients).

Food bank program

Northern Health Home Support returning to FSJ.
Legacy of collaboration to address housing needs
by residents and local organizations, including
recent BC Housing application submission for a 28-

unit senior housing complex.

Home Society manages Pioneer Lodge, which
includes two assisted living units.

New hospital in 2021 that it includes more long-
term care beds.
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Challenges

Many “invisible” seniors that are housebound
and socially isolated. Concerns with mental
health, loneliness, elder abuse.

Winter hinders mobility (many stay inside),
especially with limited inside walking spaces.

District has financial & capacity constraints.

Low engagement of seniors and elders in District
processes.

Low mingling amongst District seniors and First
Nations elders.

Expanding programs are limited due to lack of
volunteers.

No paid recreation coordinator position.

Difficult attracting 75+ years and overall
participation.

Many older seniors and elders do not get out of
their home a lot, especially those without family
around.

Newspaper focused on Vanderhoof news.

Seniors have to go to the different agencies to
access information (no one-stop shop).

Connectivity is a local challenge and technology

is a barrier to many seniors accessing information.

Volunteer burn-out / ageing out, struggle
recruiting new volunteers and as such, concemed
with the sustainability of program delivery.

Overall lack of home supports.

No Northern Health Home Support currently

available — aids are restricted in what they can do.

Challenged with staff shortages to fill care aid
positions.

Seniors move out of town who require more
services.

Overall challenge of making services viable in a
small community.

Lack of specialized medical, mental health,
additions services available locally.

Limited accessible outdoor recreation & shared
use of facilities.

Long term viability of the SHS program due to
concerns with keeping volunteers.

No accessible lift in SHS vans.
Transportation to out-of-town medical.

Low use of Northern Health bus due to
scheduling / lack of flexibility.

No on-demand options (i.e. taxi or fixed route).
Lack of housing options and only two assisted
living units it makes providing supports a
challenge.

Lack of long-term care beds, which force
residents to move throughout the North.
Currently a 2-year waitlist in Vanderhoof.

Challenged to support homeless individuals.

Aging housing stock and challenges with physical
upkeep (i.e., firewood, lawn, etc.).

Lack of affordable rentals.

No meals-on-wheels program for senior / elders
at home.
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Opportunities for Improvement

Revisit District policies to encourage shared use
agreements that are affordable, such as community
hall for fitness / inside walking summer walking in
arena.

Explore seniors’ specific outdoor programs to
maximize park use (i.e., Seniors Garden).

OCP update is an opportunity to incorporate Age-
Friendly policies and to collaborative with Nak'azdli
Whuten and rural area.

Explore potential partnerships, such as with
Nak’azdli Whuten, Binche, Tatla on their
community bus program, including accessible
transportation.

New hospital and housing project an opportunity
to discuss in-town transportation connection.

Strong advocacy role for the District on housing,
transportation and provincial services. Examples
include working with Northern Health to improve
Health Connections Bus service, BC Housing to
support 2-bedroom units and participating in BC
Transit service review in 2021.

Create a “one-stop shop” for seniors housing of all
kinds & consider a spectrum of housing needed.

Work with Nak’azdli Whut'en to explore culturally
appropriate housing.

Continue to take an inclusive approach to housing
planning by involving seniors and elders.

Lack of charitable societies to access funding —
helps if District is co-applicant.

Invite Northern Health to participate in community
discussions, where appropriate.

Consider tax exemptions for service organizations.

Host a “Seniors Summit” that brings agencies
and seniors together to explore ideas and
develop workable solutions.

Look at ways the District can better engage
seniors and elders.

Cross cultural events that bring together seniors
and elders in a positive way, such as with
coordinated events with District & Nak'azdli
Whut'en.

Look at ways we can continue reconciliation and
trust building with our First Nation neighbours.

More intercultural events and intergenerational
opportunities needed.

Paid recreation coordinator position.

Focus on building social connections (i.e. adopt-
a-grandma/grandpa program, community pen-
pal program, music events).

Innovative examples, such as the Men's Shed.
Direct mail-outs of District newsletter.

Welcome wagon to connect new residents.

Seniors Hub approach offered both in-person
and online the provides centralized services.

Funded coordinator needed to alleviate
volunteers.

Support expanding Meals on Wheels service and
working with local organizations to address food
security.

Recognize seniors and elders as part of the
community.

Connect service organizations to identify seniors
who need help with physical tasks.
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Appendix D: Age-Friendly Toolbox
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INSPIRATION FROM ELSEWHERE:

¢ District of Vanderhoof has a hybrid fixed route / on-demand community paratransit bus
service shared with Saik’uz First Nation. The bus has a lift, 12 seats and two wheelchair tie-
downs.

¢ Village of Granisle’s rubberized pathway was installed to encourage walking, a healthy lunch
program open to the entire community, wheelchair accessible ramp at the marina and
Village Office.

¢ Village of Fraser Lake’s Autumn Services offers the Therapeutic Activation Program
(supported by United Way), which provides older adults with various services, such as light
housekeeping, friendly visits, light yard work, exercise and meal programs.

o District of Sparwood has a Seniors Birthday Book to recognize the contributions of seniors
in their 75t year. Those with birthdays are invited to meet mayor and council and to sign
the “Seniors Birthday Book”, which is kept at the Municipal Office as part of heritage
records.

e City of Trail recently launched a Reporting App that encourages residents to report issues,
including taking a photo of the issue or problem, such as roads, parks, streets, etc.

¢ City of Campbell River offers a Park Furniture Donation Program to individuals, groups or
organizations to lease a memorial park bench or table site for 15 years, with the City
maintaining the furniture during that time. At the end of the 15-year term (or 25 years, if
renewed), the bench/table space will be made available for renewal for a new donation with
the first right of refusal given to the original donor.

e Town of Smithers uses a disability lens in community and budget planning, conducts annual
sidewalk let-downs replacement to install accessible curb cuts in the downtown core.
Develops central community meeting areas (like Bovil Square) in partnership with
Dze L Kant Friendship Centre and local Indigenous Artists. Has Council liaison with Access
Smithers, a local community group to consider accessible and inclusive initiatives and
opportunities. Access Smithers recently completed upgrades to a community marsh trail
system, including reducing slopes and grades to accommodate persons with mobility
challenges, as well as providing accessible picnic table and benches. They worked in
partnership with the local property developer, environmental groups, businesses, industry,
individuals and service organizations to raise funds and donated labour/materials.
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o Village of Telkwa installed winter grit boxes so residents can assist with sanding slippery
services during winter months. Telkwa also has an Official Community Plan policy for land
use & growth management to “ensure accessibility and safety is designed to allow 8 and 80
year-olds to be mobile within the community”.

o District of Saanich has made strides in the implementation of their 2008 Age-Friendly
planning process. This includes regularly reporting on progress, including the numerous
programs aimed at strengthening intergenerational connection & community services.

e BC Parks has conducted extensive accessibility upgrades to adjoining front country parks in
local community areas including Sowchea Bay/Paarens Beach Provincial Parks.

¢ Ministry of Forests/Lakes District — Regional Development of Outdoor Spaces
Lakes Outdoor Recreation Society accessible regional development at numerous sites and
trails within this District, including Kaeger Lake Forest Recreation Site with extensive
accessible features and facilities developed in partnership with the Burns Lake Bike Club.

e University of Northern BC's David Douglas Botanical Gardens — including extensive
involvement of local First Nations communities, incorporating Universal Access/ Barrier Free
design consultants in planning, design and fundraising stages to develop the 23-hectare
expansion to meet access standards with tactile gardens and accessible features
throughout.

¢ Northern BC Tourism — recently developed an Accessible Tourism portfolio to promote
communities, centers, features and services for seniors and persons with disabling
conditions.

INFORMATION & RESOURCES:

e Age-Friendly BC
e Age-Friendly Rural & Remote Communities: A Guide

e Rick Hansen Foundation
e United Way's Better at Home Portfolio

e SAFER Home Standards (including free community presentations)

e PG Council of Seniors

e Province of BC Local Government Policy & Planning Tools for Housing

e Seniors Advocate of BC's Seniors Transportation Report

e Volunteer BC Resources

e iVolunteer (United Way)

e Rideshare App (from Ministry of Transportation)

e Points of Light (Volunteer resources, including DIY project ideas)
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e CNIB Foundation Tech Programs

e Province of BC Intergenerational Connections Resources

e City of Edmonton Intergenerational Programming Toolkit

e BC Care Providers Association’s Creating Caring Communities: A guide to establishing

intergenerational programs for schools, care facilities and community groups
e Creating an Age-Friendly Business in BC

e Building Access Handbook

e Highway 16 Transportation Action Plan

e Universal Design Network of Canada

e 2010 Legacies Now

e Measuring Up the North 2010 Report

e Telus Accessible Services & Mobile Phone Accessibility Features

e ICBC Tips for Senior Drivers

e SPARC-BC - Social Planning and Research Council of BC

e BC PARKS — Universal Design Guide — Front country Parks

e Watch for the new Accessible Canada Act Guidelines that are currently being developed

FUNDING OPPORTUNITIES:

e New Horizons for Seniors Program supports projects or programs that promote

volunteerism, senior engagement, social participation and inclusion for new or existing
community projects and programs for seniors.

e Enabling Accessibility Fund is a Federal program that supports community accessibility
improvement projects, including removing barriers to participating in activities, programs,
services or employment. Streams are small projects ($100,000 per project) and mid-size
projects (up to 3 million).

e UBCM Age-Friendly Communities Grant (Stream 2) supports local governments to

undertake local projects that enable seniors and/or elders to age in place and facilitate the
creation of age-friendly communities. The maximum grant under Stream 2 is $15,000.

e Canada Healthy Communities Initiative provides funding to a broad range of organizations,

including local governments, charities, Indigenous communities and non-profits, for
projects, programming and services that help communities either 1) create safe & vibrant
public spaces 2) improve mobility options and 3) provide innovative digital solutions to
connect people and improve health. Funding is up to $250,000 (projects under $100,000
are reviewed regionally).

¢ Northern Development Initiative Trust has a variety of programs related to economic

development, community infrastructure and recreation.
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e Community Economic Recovery Infrastructure Program (CERIP) provides fully funded
provincial grants to support economic resilience, tourism, heritage, and urban and rural
economic development projects in communities impacted by COVID-19. Eligible applicants
can receive a one-time, 100% funded provincial grant to support four key streams:

Community Economic Resilience (CER)
Destination Development (DD)
Unique Heritage Infrastructure (UHI)

oD~

Rural Economic Recovery (RER)

e BC Rehab Community Partnership Initiative provides a wide variety of project grant funding
to increase accessibility in BC communities and create opportunities for the full participation
of people with physical disabilities.

e Home Improvement Assistance Programs provides programs to help seniors make their

homes safer, more accessible and more energy efficient.
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